DR. D. Y. PATIL INSTITUTE OF ENGINEERING, MANAGEMENT
& RESEARCH, AKURDI, PUNE

USER MANUAL
ONLINE GRIEVANCE REDRESSAL SYSTEM




1. Login to student account with mail ID and Password
Link: https://dypiemr.collpoll.com/home

B https://dypiemr.collpoll.com/home

Welcome to

Already registered? Sign in here

Dr. D. Y. Patil Pratishthan's siddnant gorhe@gmail com
DYP | Dr- D= Y. PatilInstitute of S o
Engineering, Management
and Research

Forgot password?
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https://dypiemr.collpoll.com/home

2. On Student Login Page Click on “Campus Help Center”:

[E1  httpsy//dypiemr.collpoll.com/feed

DYPIEMR

SIDDHANT SHEKHAR GORHE
T2176447K
B.E. Mechanical Engineering (Shift 1)
000
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KL profile
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& Feedback

[=f online Exam
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£ Drive
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@ Campus Help Center

l=— Hostel
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E Student Form
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[ Links

SPPU Exam Forms Online

Search CollPoll Q

Admission Process

Fi dmission Pay fee
form online

& Post “? Ask question = Add event
Show only Saved Posts My Posts Category - Booth -
2 Dr. D. Y. Patil Institute of Engineering, Management &
Research, Akurdi

24 Nov | Compulsory

Blended Learning <> Impact and Future Scope

m
o
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Q1 Q2 Q3 a4 Q

How was your online learning experience?

O Super effective and enjoyed it. Would like to continue learning online
O Difficult to adapt to after years of traditional classrooms
(O 1twas fine considering the situation but would prefer physical classrooms

over online
() Not really good. My learning got impacted

Asked by CollPoll Admin

#» Share

Student's Collpoll Feedback =
= 01 Jul | Compulsory

Collpoll Feedback (CollPoll team looks forward to your
responses as we strive to continuously improve your user
experiencel)

o
9]
@

Q1 Q2 Q3 Q4 Q
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3. Following window will appear; click on “New Request” to register your concern:

]

]

0omE oy e

B] https://dypiemr.collpoll.com/helpCenter/requests

DYPIEMR

< €9 Campus Help Center

SIDDHANT SHEKHAR GORHE
72176447K
B.E. Mechanical Engineering (Shift 1)

000

Request ID Service
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Search CollPoll Q

+ New Request
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de

All submitted and pending requests raised will be shown here
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4. Following window will appear; click on “Students Services”:

& https://dypiemr.collpoll.com/helpCenter/services

—

< -Q:g- Campus Help Center
New Request
SIDDHANT SHEKHAR GORHE
T2176447K
B.E. Machanical Engineering (Shift 1)
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5. Following window will appear; click on “General Issues”
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\i‘l https://dypiemr.collpoll.com/helpCenter/services

DYPIEMR

SIDDHANT SHEKHAR GORHE
T2176447K
B.E. Mechanical Engineering (Shift 1)
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SPPU Exam Forms Online

Search CollPoll Q
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New Request  » Student Services

Change of quota

Change of batch year

Change of admission year

Change of academic fees

Change of program

Change of year

Change of status

General Issue
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6. Following window will appear, you can register your issue or grievance by filling all the details and

click on “Create”:

&
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5y  httpsy//dypiemr.collpoll.com/helpCenter/service/38

DYPIEMR

SIDDHANT SHEKHAR GORHE
T21T644TK
B.E. Mechanical Engineering {Shift 1)
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SPPU Exam Forms Online

A

&% Campus Help Center

General Issue

Email *

Phone *

Registeration Id/PRN No. *

Description *

Attachment

Search CollPoll Q

Cancel
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7. Issue received from Student login

OWwoeE Yk

&

7  https://dypiemr.collpoll.com/helpCenter/request/459

DYPIEMR

SIDDHANT SHEKHAR GORHE
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B.E. Mechanical Engineering (Shift 1)
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4 @ Campus Help Center

General Issue

®  Created
12 Oct 04:30 pm

®  General Issue_Admin On going
12 Oct 04:30 pm
> 1 Updates
Request ID 459
Status Submitted
Assigned To 1 Y K Patil
Email siddhant.gorhe@gmail.com
Phone 9225863961
Registeration Id/PRMN No. T21768447TK
Description Respected SirflMadam. One bench of our classroom No 10 is borken since last few

days. | request you to please look into the matter as it may hurt any students during
classes. Thank You.

4
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8. Issue listing in the students’ login

31 https://dypiemr.collpoll.com/helpCenter/requests

—

< % Campus Help Center

+ New Request
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Case Study SGRC Mechanism

1. Issue received online at SGRC Login

O & o httpsi//dypiemr.collpoll.com/helpCenterAdmin/requests/resolveriserviceManagement=true

DYPIEMR

Search CollPoll

< & Service Management

Administration Dashboard Configuration

Pending ( 29 ) Escalated (0 ) Reopened (0 ) Completed ( 102 )

Search by Creator v Q

General Issue - 459

Email Siddhant.gorhe@gmail.com
Phone 9225863961

Created By 1 SIDDHANT SHEKHAR GORHE
Last Updated 12 Oct 22 04:30 Pm
Assigned To Y K Patil

Cancelled (0)
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4 Liks

BRPU Exa

Forms Cniine 1

MOeD=@e>m

Process || Reject

Respectsd SIVMICAM. ONe LENCN OF GUF CIZSSIOOM MG 10 15 DOTKEN SINCE |35t few
days. | request you to please Iook Into the matter as it may hurt any students suring
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DYPIEMR

Mr. ¥ K Patil
AKO900A001
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&% campus Help Center

Bervice Administration

[Ta wallet

(&} Book a Venue

&» Payments

% Clubs,Chapters & Societies
[ Course Master

Search CollPol

[ Links

SPPU Exam Forms Online

2. Acknowledgement of grievance received

< @ Campus Help Center

General Issue

[ ] Created
12 Oct 04:30 pm

®  Genseral Issue_Admin
12 Oct 0430 pm

> 1 Updates

Reqguest 1D
Status

Created By

Assigned To

Email
Phone
Registeration Id/PREN No.

Description

Comments

2

On going

459
Submitted
1 SIDDHANT SHEKHAR GORHE

_t Y K Patil  Edit

siddhant.gerhe@agmail.com

9225863961

T217644TK

Respected SirfMadam, One bench of our classroom Mo 10 is borken since last few

days. | request you to please look into the matter as it may hurt any students during
classes. Thank You.

Mr_ Y K Patil 1

Dear Student, Your issue will be resolved within one week

a minute ago
e
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3. According to the grievance received, issue is assigned to the concerned person:

CollPoll Hpoll.com/helpCe

P Irequesti459

D. Y. Patil Institute of
Engineering, Management

i Dr. D. Y. Patil Pratishthan's Dt
and Research

General Issue

Craated
12 Oct 04:30 pm

General Issue_Admin

12 Oct 04:30 pm
On going

Request ID
459

Status
Submitted

Created By
SIDDHANT SHEKHAR GORHE

Assigned To
YK Patil

Email
siddhant gorhe@gmail com

Phone
9225863961

Registeration kd/PRN No.
72176447

Description
Respected SirMadam, One bench of our classroom No 10 Is borken since last few days. | request you
fo please look Into the matter as It may hurt any students during classes. Thank You.

Isystom genorated at 13:34 on 13th Oct 2022 -
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Issue assigned to Workshop In-charge for immediate action
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4. Acceptance of issue by the assigned employee (Workshop In-charge)

oliPoll i com/helpCe

D. Y. Patil Institute of
Engineering, Management

I Dr. D. Y. Patil Pratishthan's Di
and Research

General Issue

Created
12 0ct 04:30 pm

General Issuo_Admin

12 Oct 04:30 pm

On going
Request D
459
Status
Submitted
Created By
SIDOHANT SHEKHAR GORHE
Assigned To 2

YK Patil '

n GPS Map Camera
Emall v
siddhant gorhe@grmail.com % Pimpri-Chinchwad, Maharashtra, India
Phone 1| A_42, shri Sai Society, Gurudwara Colony,
BTt Nigdi, Pimpri-Chinchwad, Maharashtra 411033,
Registaration Id/PRN No. e g India
72176447K ! Lat 18.64552°
Description T Long 73.760402°
Respacted SirMadam, One boensh of eur clasarcom No 10 fa borken since last few days. | request you 13/10/22 03:02 PM GMT +05:30
10 please ook into the matlar as it may hurt any students during ciasses. Thank You. :
Systern gencrated at 13:34 on 13th Oct 2022 ~
. M - ,}“‘)’ Broken bench received from Class Room No 10
o v Qef o
A° S
\t“\ / .y)/ s

\
\0
,\'\

Receipt of work assigned to the Workshop In-Charge
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5. Information of assigned employee to the SGRC member about Work completion

Date: 17/10/2022

To,

The Registrar,

Dr. D, Y. Patil Institute of Engincering, Management & Research,
Akurdi.

Pune - 411 044,

Subject: Regarding repairing bench

Dear Sir,

We at workshop have received the information regarding maintenance of broken bench of
Classroom No. 10. As per the instruction the bench have been welded and placed back at the
class room,

I request you to please check the bench at given location.

Thank you.

Regards,

o™’

Dr. Aniket Kolekar
Workshop Superintendent

Information from Workshop In-charge to the Registrar on issue closure
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