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1. Login to student account with mail ID and Password 
Link: https://dypiemr.collpoll.com/home  

 

https://dypiemr.collpoll.com/home
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2. On Student Login Page Click on “Campus Help Center”:  
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3. Following window will appear; click on “New Request” to register your concern: 
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4. Following window will appear; click on “Students Services”: 
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5. Following window will appear; click on “General Issues” 
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6. Following window will appear, you can register your issue or grievance by filling all the details and 

click on “Create”: 
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7. Issue received from Student login 
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8. Issue listing in the students’ login  
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Case Study SGRC Mechanism 

1. Issue received online at SGRC Login 
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2. Acknowledgement of grievance received  
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3. According to the grievance received, issue is assigned to the concerned person: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issue assigned to Workshop In-charge for immediate action 
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4. Acceptance of issue by the assigned employee (Workshop In-charge)  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

                   Broken bench received from Class Room No 10 

 

 

 

                Receipt of work assigned to the Workshop In-Charge 
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5. Information of assigned employee to the SGRC member about Work completion 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       Information from Workshop In-charge to the Registrar on issue closure   


